Avg Avg

Agent Caller

Score Score
139 47
122 49
116 65
115 63
115 50
112 51
112 47
108 50
107 54
106 50
105 61
103 50
102 68
102 56
100 49
99 62
98 58
98 63
95 64
94 56
94 60
93 57
92 50
91 63
91 54
90 59
90 65
89 70
89 60
89 44
89 59
88 61
88 71
88 65
88 60
88 56
87 54
87 55
87 62
86 64
85 61
84 64
84 65
83 62
82 64
82 61
82 48
82 58
82 52

| Agent Score |Caller Score

Quartile 1 |0-29 0-47
Quartile 2 |30-79 47-57
Quartile 3 |80-100 57-67

Quartile 4 [100-150 67-77
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